
Dear Students, 

Congratulations and welcome to Semester I of the Post Graduate Diploma in Customs 

Clearance & Freight Forwarding (PGDCCFF) for the 2024-25 batch! 

Course Program Outcome 

The diploma certification in this program offers an in-depth knowledge base beyond the 

everyday operational demands of customs brokers and forwarding operations. The Master’s 

in Customs Clearance & Freight Forwarding is a rigorous program designed to equip students 

with essential knowledge and skills for careers in customs clearance and freight forwarding. 

Program Highlights: 

 International Trade Environment 

 Customs Regulations and Procedures 

 Freight Forwarding Processes 

 Documentation and Compliance 

 Transportation and Warehousing 

 Risk Management 

 Research Methodology and Project Management 

 Ethics in Customs Clearance 

In addition to coursework, students will complete a research project, culminating in a project 

report that demonstrates their research skills and application of knowledge to real-world 

problems. This program prepares students for advanced roles in the industry and offers 

pathways into academia, research, or consulting. 

Learning from Industry Experts 

The PGDCCFFL program is taught by experienced professionals, providing students with the 

opportunity to learn from industry experts and gain practical experience through internships 

and field projects. 

Value of the Program 

This diploma is a valuable credential for anyone aspiring to work in customs clearance and 

freight forwarding. It provides the necessary skills and knowledge to succeed in this growing 

industry. In today’s interconnected global economy, efficient and compliant customs 

processes are essential for the smooth movement of goods across borders. This program 

prepares students to meet these challenges effectively. 

Ethics and Professional Conduct 

The program emphasizes the importance of ethics in customs clearance. Students will learn 

about ethical principles and how to make ethical decisions in the workplace. 

Learning Outcomes 

Graduates of this program will be able to: 

 Demonstrate a comprehensive understanding of customs clearance principles, 

regulations, and best practices. 



 Ensure compliance and efficiency in customs processes for import and export 

operations. 

 Analyze tariff classifications and notifications to accurately determine tariff codes. 

 Apply relevant Free Trade Agreements (FTAs) and case laws to comply with customs 

regulations. 

 Optimize supply chain operations, considering warehousing, inventory management, 

and distribution. 

 Assess and manage risks associated with customs clearance. 

 Utilize data analysis techniques for informed decision-making. 

 Employ problem-solving and critical thinking in customs clearance challenges. 

 Communicate effectively with stakeholders in the customs process. 

 Collaborate in teams to develop solutions for real-world customs scenarios. 

 Utilize relevant technology to enhance operational efficiency and compliance. 

 Gain practical experience through internships or work placements. 

 Engage in continuous professional development to stay updated on industry trends 

and innovations. 

Course Unique Selling Proposition (USP) 

Recognized by the Ministry of Finance & Revenue, this program qualifies diploma holders to 

appear for the Regulation 6 examination of CBLR 2018, enabling them to become licensed 

customs brokers. This credential allows graduates to manage operations, finance, and 

documentation in logistics and freight forwarding, in addition to customs clearance. 

Commencement Information 

The first semester of PGDCCFFL for the 2024-25 batch will commence on Saturday, 22nd 

June 2024 onwards. The timetable and details of internal assessments (assignments) for July, 

August, and September will be shared during the orientation on 22nd June. 

Time & Place: 09.30 AM onwards @ Garware Institute of Career Education & 

Development New Building Classroom number 1  

Attendance Requirement 

Students must ensure a minimum attendance of 75% to avoid disqualification from exams. 

We look forward to welcoming you and wish you success in your academic journey. 

MasterSoft ERP Software Installation Process for Students: - (Download Student Dairy 

Cloud App) by Mastersoft ERP Solution Pvt. Ltd. 

Click "Forget Password" after installing the app, then input the registered mobile number 

you used to submit the application. 

 

Best regards, 

Prakash Khatri 

PGDCCFFL Program Coordinator 
 


